COLORADO HEARING SOCIETY

Mitch Shapiro

Foundation for Sight and Sound
P.O. Box 1245

Smithtown, NY 11787

January 21, 2012
Dear Mitch,

This.letter is long overdue. | hope you’ll forgive me for being remiss in thanking you on behalf of the
Colorado Hearing Society for your contribution as a presenter.

Your presentation was well received by our members. We very much enjoyed your humor and message
about the significance of helping the underserved with hearing aids. You drove home the importance of
communication through hearing from a very personal level. Thank you for being so intimate with us
regarding the struggles of being sight and hearing impaired.

The exercise you had us participate in was fun to do; triggering laughter as well as tears, but most
importantly impacted each one of us in a particularly penetrating and effective manner. It was very
relevant for our profession and helps us understand the struggles the people we serve live with on a
daily basis. After listening to you, it would be impossible to take for granted the senses we are blessed
with.

We hope you will present for us again. You are an engaging speaker and held a very captive audience!
| wish you great success in your mission and welcome the opportunities to work with you in the future.
Cordially,

Roxann Murphy
President, Colorado Hearing Society
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