
 
 
Dear Mitch, 
 I just wanted to thank you for the hearing aides my Mom received through the 
Sight & Sound Foundation. Earlier this year she was very ill and had nearly lost her will 
to live. After receiving some excellent medical treatment she came back strong. Feeling 
better than she had in years she regained her interest in life and her desire to be involved 
in the lives of her children and grand children. Her poor hearing was making that difficult 
and frustrating for her and those near to her.  
 She could not afford to replace her broken hearing aid and I could not afford to do 
so for her. I went online and started searching. Somewhere I thought there must be a 
program that could help us. Maybe there was a way to get used hearing aids for less 
money. At first I was disappointed. The websites I found wanted to collect used hearing 
aids to send to impoverished people overseas. Good & needed programs no doubt, but 
where was the help for people in our own country?  
 When I finally came across The Sight & Sound Foundation my hope was renewed. 
I sent an email and what a surprise to hear back from you so quickly. After our 
introduction, my Mom & I collected her documents and submitted her application. We 
were both elated when she was accepted. In no time we were meeting with a hearing 
specialist in our area. Again we were pleased and grateful for the professional and caring 
service we received there. 
 Mom is now back in the world of the hearing and I cannot tell you the difference 
it has made in her and in her relationships with others. Our entire experience from 
beginning to end was a very positive one. Your organization has given her renewed hope 
and put a smile back on her face. She is looking forward to celebrating her 80th birthday 
in October.  
 Thank You for giving my Mom a new lease on LIFE! 
 
      Pam Nelson, 
      Daughter of Betty J. Wise  
 


