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Good Morning, Mitch! 
 
Words cannot express our gratitude to you and the 
Foundation for Sight and Sound for your assistance. 
Dad received his hearing aid on Friday, December 9 
from Karen 
McQuaid-Bell. What a wonderful moment! I was so 
happy to be there when she turned the hearing aid on 
for him. It had been 18 months that Dad was without a 
hearing aid and he missed out on so many family 
moments. We are so looking forward to this year's 
Christmas Day when the family will be together and he 
can join in and not miss a thing!! 
Karen was so sweet! She did an outstanding job 
showing my parents the features of the hearing aid and 

how she is available to them with any questions, concerns and future maintenance. 
All of those involved in this Foundation have made Christmas for our family extra 
special this year. We cannot thank you enough! 
Best wishes to all of you for a beautiful Holiday Season and a Happy and Healthy 
New Year!! 
Kim Ferenci 
(daughter of Lloyd Sprague) 
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