From: Karen McQuaide-Bell

To: Lori Quinn; mitchs@foundationforsightandsound.org; Karen McQuaide-Bell; Donna Cafferty
Subject: Lloyd

Date: Friday, December 09, 2011 5:12:03 PM

Hi,

I just had the wonderful privilege of fitting Lloyd S. with his new left ear GN
ReSound Live 9 LV-71-DV1. He and his wife and daughter were absolutely thrilled.
He was immediately telling us to stop talking so loudly. He had been without an aid
for a year and a half! He liked the look and fit and sound of the device. He was
smiling and laughing the entire time. | will see him back again in 2 weeks or he will
call if he doesn't need to return for any adjustments at that time. | gave him
batteries and a hearing aid dehumidifier to help extend the life of the aid.

I will send a photo of Lloyd and me with his new aid. Our photographer, one of our
staff here, will get it downloaded onto our shared server and then | can get it to
you.

Thank you again for the wonderful joy you and Foundation for Sight and Sound
have brought to Lloyd and his family. It is an amazing gift. Happy holidays,

Karen

Karen McQuaide-Bell, Au.D
Director of Audiology

Alliance Audiology
www.allianceaudiology.com
856.582.5500/ 856.589.3443 (F)
856.375.2495/ 856.229.7850 (F)
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