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FirstName: Dawn
LastName: Holt

Comments: Dear Mr. Shapiro, | just wanted to say Thank you for your program. As a low income
person | thought | was doomed to never hear again after my old hearing aids gave out. | thought | would
never talk on the phone again, or ever hear my grandchildren. One who was born while | had no aids. |
had never heard his sweet voice. When | received my aids in January, | was so thrilled. | am hearing
sounds that | have never heard before; even with old ones | had never heard certain sounds. | can hear
my furnace running.(thank heavens it works!) | can hear the phone ring, | can talk to my Mother, | can
talk to my children on the phone. It is so much fun to listen to sounds and guess what they are.(and hear
my grandchildren and my children) | am so glad that there is such a program for people like me, and
others that have no hearing. | hadn't heard of this program until a young woman Donya Smith of TRIPIL
brought it to my attention and helped me fill out the application and the loan process. She was such a
wonderful help. And a woman Dana Falappi of "Hear-n-Care" who fitted me for the molds, and received
the aids for me and fitted them for me. Again, Thank you so much!
Dawn Holt
Washington, PA
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